
 

 

Frome Birth Talk Clinical Lead 

Hours: 8 hours per week 
Salary: £21 per hour (£8,736 per annum) 
Contract: Fixed term, 12-month pilot (with intention to seek continuation funding) 
Location: Hybrid, with some meetings in Frome  
Reports to: Director 
Works closely with: Counsellors, Student Counsellors, Operations Manager, Volunteer and 
Groups Co-ordinator, External Supervisors, and Trustees 

About Frome Birth Talk 

Frome Birth Talk is a small charity providing free and low-cost counselling and peer support for 
people who are pregnant, have recently had a baby, or have experienced pregnancy or baby 
loss. 

We believe that timely access to emotional and mental health support can make a profound 
difference to parents, babies and families. Our counselling service provides accessible, early 
intervention support, helping people access specialist support before difficulties reach crisis 
point. 

As demand for our services continues to grow, we are creating a new Clinical Lead role to 
strengthen clinical governance, safeguarding and service quality, ensuring the organisation 
continues to develop safely, ethically and sustainably. 

Purpose of the Role 

The Clinical Lead will provide strategic clinical leadership and oversight across Frome Birth 
Talk's counselling services. 

The postholder will ensure that services are delivered safely, ethically and in accordance with 
professional standards, while supporting the development of high-quality, trauma-informed and 
person-centred practice. 

The Clinical Lead will act as the organisation's clinical adviser, supporting staff, volunteers, 
counsellors and trustees. They will provide clinical leadership and oversight, ensuring high 
standards of safeguarding, clinical governance, quality assurance and service development, 
and will develop strong working relationships with external supervisors and partner 
organisations. 

The Clinical Lead will not provide clinical supervision to student counsellors or volunteers but 
will ensure that appropriate supervision arrangements are in place and functioning effectively. 

Key Responsibilities 

Clinical Leadership and Governance 



• Provide professional clinical leadership across all therapeutic activities. 

• Ensure counselling services operate in accordance with relevant ethical frameworks, 
legislation and professional standards. 

• Advise staff and trustees on clinical matters, risk and service development. 

• Support the development and review of clinical policies, procedures and guidance. 

• Lead on complaints, incidents and clinical concerns relating to therapeutic services. 

• Promote a culture of reflective, ethical and trauma-informed practice. 

Safeguarding 

• Act as Designated Safeguarding Lead (DSL), or provide safeguarding leadership within 
the organisation. 

• Provide expert advice on safeguarding concerns involving adults, children and families. 

• Ensure safeguarding policies, procedures and training remain current and effective. 

• Support staff, volunteers and counsellors in responding appropriately to safeguarding 
concerns. 

• Develop positive working relationships with relevant statutory safeguarding agencies 
and local partners. 

Support for Counsellors, Volunteers and Placement Students 

• Provide clinical guidance and oversight of counselling provision across the organisation. 

• Support the safe recruitment, induction and ongoing development of counsellors and 
placement students. 

• Contribute to the development of a positive and supportive learning environment for 
student counsellors. 

• Offer guidance where clinical concerns or complexities arise. 

• Promote continuing professional development and reflective practice opportunities. 

• Work collaboratively with staff and volunteers to ensure safe, effective and person-
centred support for clients. 

Supervision and Clinical Quality 

• Build and maintain effective relationships with external clinical supervisors. 

• Ensure appropriate supervision arrangements are in place for counsellors and student 
placements. 

• Monitor the effectiveness of supervision arrangements and identify any gaps or 
concerns. 

• Support the development of systems that promote safe and effective therapeutic 
practice. 



• Contribute to clinical audits and quality improvement activity. 

Service Development 

• Support the development and expansion of counselling services, including specialist 
therapeutic provision where appropriate. 

• Advise on the introduction of new services and clinical initiatives. 

• Contribute to strategic planning and organisational development. 

• Support the organisation in identifying emerging needs within perinatal mental health 
and family wellbeing. 

Partnership Working 

• Support the Director to develop effective relationships with NHS services, voluntary 
sector organisations and other relevant agencies. 

Monitoring and Evaluation 

• Support the collection, interpretation and analysis of outcomes data. 

• Contribute to reporting for trustees, funders and stakeholders. 

• Help demonstrate the impact, quality and effectiveness of counselling services. 

• Support continuous improvement based on evidence, feedback and learning. 

Person Specification 

Essential 

Qualifications and Professional Registration 

• Professional qualification in counselling, psychotherapy, psychology, mental health 
nursing, social work or a related discipline. 

• Current registration or accreditation with an appropriate professional body (e.g. BACP, 
UKCP, HCPC, NMC, SWE). 

Experience 

• At least five years' post-qualification experience within a therapeutic, mental health or 
related clinical setting. 

• Experience of safeguarding adults and/or children. 

• Experience of clinical governance, risk management or quality assurance. 

• Experience providing clinical leadership, guidance, mentoring or support to 
practitioners, trainees, volunteers or multidisciplinary teams. 

• Experience working with complex emotional and mental health needs. 

Knowledge and Skills 

• Sound understanding of professional and ethical frameworks. 



• Knowledge of perinatal mental health, trauma and attachment-informed practice. 

• Understanding of safeguarding legislation and best practice. 

• Ability to assess and manage clinical risk. 

• Excellent communication and relationship-building skills. 

• Ability to work collaboratively within a small charity environment. 

• Strong organisational, record-keeping and reporting skills. 

Personal Qualities 

• Able to exercise sound professional judgement. 

• Commitment to equality, diversity and inclusion. 

• Passionate about improving outcomes for parents, babies and families. 

• Flexible, self-motivated and able to work independently. 

Desirable 

• Additional training or experience in perinatal mental health. 

• Experience of acting as a Designated Safeguarding Lead. 

• Experience working with pregnancy loss, baby loss or bereavement. 

• Experience working with student counsellors or placement programmes. 

• Experience of developing counselling services within the voluntary sector. 

• Knowledge of EMDR, couples therapy or other specialist therapeutic approaches. 

• Experience of monitoring outcomes and demonstrating service impact. 

General 

The postholder will be expected to: 

• Work in accordance with Frome Birth Talk's policies and procedures. 

• Uphold relevant professional and ethical frameworks at all times. 

• Maintain appropriate professional registration and continuing professional 
development. 

• Promote equality, diversity and inclusion in all aspects of their work. 

• Comply with safeguarding, confidentiality, data protection and health and safety 
requirements. 

• Occasionally represent Frome Birth Talk at meetings, networking events and partner 
forums. 

• Undertake any other duties appropriate to the role and level of responsibility. 

Safeguarding Statement 



Frome Birth Talk is committed to safeguarding and promoting the welfare of adults, children and 
families. We expect all staff, volunteers and trustees to share this commitment. 

Equal Opportunities Statement 

Frome Birth Talk is committed to creating an inclusive and supportive environment for staff, 
volunteers and service users. We welcome and encourage applications from people of all 
backgrounds.  

 

 


